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* Easy call handling

» Telephone ditectory compesed from
different sources (SQL/AD)

+ Sanding messages (emall, SMS)
to employass

= Catandar & Preseace presentation
* Closed profiles & IVR-leatures

* Proven Irack-1etord
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Presentation:

» Introduction Peter Connects@/Technatworks
+ PeterConnects® features

« PalerConnects® licensing-model
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Cisco Developer Network Program
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+ 90% markot-sharo on Cisca IPT-Installed base {; lo)
in Banelux

- Over 1600 Attondants installed
= Many international corporato customers

All Cisco-rosellers in the Banolux sall PeterConnocts. Strongly
expanding In ather counlries (Gormany, Scandinavia)

Cisco cortified

Stable background (founded 1083) and excellent support
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« Exclusive distributor PaterConnects® for Asterisk

= Provider first fully functional CSTA Ill interface for Asterisk

* Unique Asterisk™ All-in-Ong [P Telephony platform with
intagrated CSTA I

« Broad experience on integration projects
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Attendant System

+ Successful Professional operator console
« For operalors and secretarial groups

» For individual use and for groups

+ Mulli-tenant support

+ English, German, French, Dutch, ...(Spanisch & Ilalian soon)
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Incoming calls F1
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nivs = Houting histary of aslacled call
als walling untl destination fqz

""" ” becomes availabla
vt Atienda (appointments)
« Handled/missad cally
* Web-browser
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Vary easy to control...

« With keyboard

« With mouse (click on buttons)
= Or just drag-and-dopl
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= Clear overview

« Easy to control

* Quick processing of calls

+ Complets set of functions

+ Alot of nfarmation available
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The Automated Altendant option . : y
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Aftendants

| *Playback of message
=Call transfar
+Hanging up
+ VR menu + sub-menu's
+Other VR-prafils
= Slay in quaue

« Extra aclions
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Opening timea  Current status
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Teleph directory: C d 10 Talaph Telaph
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* Any fiold can be displayed In dstails flald.
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To show the names of your customers Callar Callor
Composed from up ie 10 sources rocognition ® racognition
Call answered
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Info from owm | Wob-browser
+ Cusiomer data {e.g. customer number) | CRM-opplication In Attondant
Ve Isdisplayed
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Showing agenda of H 4
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“Presence” of employees visible {real-time) Binaancy Actual location displayed (works only with Cisco-wifl): Loeallan
Integration with: = Wifi phones and Tags mu(l:flulﬁ?nu
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* MS/Olfice Communication Sarver
+ Lotus Sametime
» Cisco Unified Presence Server
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Other
Info Hiztoy
AddIng extra Info about employees Reporting — Call handling by Attendants
« Management tocl
Call handling by Allandants
Moasured:
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Bty 1) e 48 | ¥ ~\VWaitng time for callers
i H ~Posttian in gueun al arrlval
! = Handling duration (laking, cn-hold)
' 3| -T to...
Ly S e } | -Saurca of call (+name)
| ::; “ - Called number (+nama)
HiE Collected for Atiendant Rauts Polnts and
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E';‘I : a il When caliected in ASCII filas (per day, week,
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H S I 0000 Can ba knportad in sgreadshent (ke M&Excol)
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‘i[ S AT ST ,../,.f,."'f/,f,/ .| When ccliected in 8QL~database:
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Sending E-mail
Destinatlon groups:
Predefined group of employaes
To sand maessagas {o mulliple deslinations
= = T + Directly frem the comaoratn dractory
‘A group can be compesed:
« Bulecl a prodafined standard teal
+ Frem the corporata ditectary -3 for all types of messages S Bsa o s T i won 1 oo S 3 ooy mmm)amnhn
Groups can be dafinad: -':_':- L 9 s b i, T L . Caldata sutomatcsly imerted In
i = Forall Allendanta (general) L st
= For a specific group ! « Ao sareting 1o destination groups
Mossage | | Fori.spaciic ARmndint PR D samrremiteisi
joReaur) Par group the usshility is indicated:
- For E-mail, SMS, andfor Pagers
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Sending an SMS message

+ Send SMS message
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+ Directly from the
telephone directories

+ Quick and easy
« Alsa to destin. groups

« Easy connection to
SMS centre of provider
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Call ] Automatad
handling | Altondant
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Sending a message to Pagers § Wabtirowser
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| Attendant Sarvar
|Basic System including first Attendant clfent Attendant System
Attendant System ey yfl? ? ? g =] g
Licensing
+ Complete, clear, professional
) Usa
* Proven track-record | e L o
i Diractory
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« Integration possible with corporate data and -applications 810 i i
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